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INTEGRATED SERVICES CENTRES 
Statement by Minister for Citizenship and Multicultural Interests 

MR G.M. CASTRILLI (Bunbury � Minister for Citizenship and Multicultural Interests) [12.14 pm]: The 
Integrated Services Centre pilots were established in March 2007 by the Office of Multicultural Interests for 12 
months at Parkwood and Koondoola Primary Schools in response to a recommendation of the Across-
Government Working Party on Settlement Issues for African Humanitarian Entrants. I am very pleased to inform 
the house that cabinet has approved funding for a further two years of $600 000 annually. The project is 
administered by the Office of Multicultural Interests in partnership with the Department of Education and 
Training and the Department of Health.  

I visited the Integrated Services Centre at Parkwood Primary School on 10 February with the member for 
Riverton, and the Minister for Education visited on 5 March 2009 with the member for Riverton. 

The funding of the Integrated Services Centre pilots has been considered in the context of existing settlement 
services and the state budget. During the next two years, the state government will be working to improve all 
settlement services and seek greater cooperation with the federal government.  

The answer to solving the needs of humanitarian entrants is to fund not only two Integrated Services Centres. For 
this reason, I have also initiated an agreement with the commonwealth Minister for Immigration and Citizenship 
to form an interagency settlement group of federal and state departments to improve service delivery and to fill 
gaps. The interagency settlement group will be a vital forum for the future of multiculturalism in Western 
Australia and I am very pleased that the federal minister has been open to greater cooperation between the 
federal and state portfolios. 

I acknowledge and thank the Minister for Education and the member for Riverton for their support for the 
continued funding of the Integrated Services Centres. The state government is committed to ensuring that 
humanitarian entrants receive proper settlement services and I am very pleased to inform the house of this new 
funding commitment. 
 


